
Flint & Genesee CoC 

Client Grievance Policy
Grievance 

Committee

Agency or I.O. 
forwards grievance 
to Grievance 
Committee Chair

Informal 
Complaint

Client reports 
concern to agency 
of the Infrastructure 
Organization (I.O.)

Formal
Complaint

Client completes 
grievance form 
(with assistance if 
needed) and files 
with agency or I.O.

Final 
Decision

Within 21 days the 
Grievance 
committee will 
issue a decision and 
communicate with 
the client, agency,  
and I.O.

1

Clie
nt c

ommunica
tes

 

co
nce

rn

2
Clie

nt d
ocu

men
ts 

co
nce

rn
s o

n 

grie
va

nce
 fo

rm
 fo

r p
ro

ce
ss

ing 

4

Grie
va

nce
 co

mmitte
e 

co
mmunica

tes d
ecis

ion

3

Grie
va

nc
e r

ec
eiv

ed
 by

 

Grie
va

nc
e C

om
mitt

ee
 



Flint & Genesee CoC 

Agency Grievance Policy 
Grievance 

Committee

Agency or I.O. 
forwards grievance 
to Grievance 
Committee Chair

Informal 
Complaint

Agency reports 
concern to agency 
of the Infrastructure 
Organization (I.O.)

Formal
Complaint

Agency completes 
grievance form 
(with assistance if 
needed) and files 
with agency or I.O.

Final 
Decision

Within 21 days the 
Grievance 
committee will 
issue a decision and 
communicate with 
the agency,  and I.O.
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