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What is Coordinated 
Entry(CE)?

• Coordinated Entry is a streamlined process designed to 
assist individuals and families resolve their housing crisis 
by accessing valuable resources and/or safe housing 
in an equitable, person-centered, and transparent 
manner.

CONTINUUM OF CARE MISSION

“A community working together to achieve the goal for all
residents of Flint and Genesee County to have access to safe and 
affordable housing.”



Who is CE 
designed for?
• CE is designed for Genesee County residents 

experiencing homelessness, or at risk of 
being homeless, to secure shelter and/or safe 
housing. Using a “no wrong door approach”

Metro 

Community 

Development

Genesee 

County Youth 

Corporation 

(GCYC)

Treatment & 

Training 

Innovations 

(TTI)

Family Promise Oakland 

Liv ingston 

Human Serv ices 

Agency (OLHSA)

Shelter of Flint

Hamilton Health 

Network

Flint Odyssey 

House, Inc.

Carriage 

Town Ministries

Young Women 

Christian 

Association 

(YWCA)

Genesee 

Health Systems

Salvation 

Army

My Brother’s 

Keeper

Genesee 

Intermediate 

School District

Wellness 

Serv ices

GCCARD Legal Serv ices 

of Eastern 

Michigan

Catholic 

Charities 



Eligibility 
requirements: 
Who can and 

cannot be 
helped

Through Coordinated Entry we can assist 
individuals that are

“Literally Homeless” or at “Imminent 
Risk of Homelessness”

https://files.hudexchange.info/resources/
documents/HomelessDefinition_Recordk
eepingRequirementsandCriteria.pdf

We can provide resources/referrals to 
individuals that do fit into those 
categories but we cannot provide 
housing assistance via Coordinated 
Entry.

https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf


How can a referral for service be 
made?

Call 810-544-HELP Monday-Saturday Hours: 8:30am-10:00 pm

An CE intake specialist will 
perform an 

assessment(CESA&VISPDAT) 
and/or refer client to 

appropriate community 
resources, emergency 

shelters, etc.

Assessments are forwarded 
to CE Specialist

Once homelessness is verified 
client will be placed on the 

Quality By Name list in order 
of priority.



What 
occurs 
after a 
referral is 
made?

• Clients are referred out to partner housing 
agencies.

• GHS-Rapid Rehousing/ Permanent 
Supportive Housing

• Catholic Charities-Rapid Rehousing

• Shelter of Flint-Permanent Supportive 
Housing

• GCYC-Youth Programs

• Project Based Communities

• An assigned housing specialist will work 
with client through application/housing 
process.

• Required Documents: Verification of 
Homelessness, Personal information(ID, 
S.S.cards, Birth Certificates, etc. Proof of 
income(DHS, Social Security, 
unemployment/employment)

• Housing is not Guaranteed!



Expected Timeline for Securing Housing & Follow up

• The timelines for securing housing are variable. 
Depends on client barriers as well as available 
housing.

• Once a client secures housing, client or housing 
specialist will report outcomes back to CE Specialist

• If client declines or is not approved services, they will 
be referred back to CE Specialist.
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Questions?
Who to contact for more information

Antoinette McClain-Coordinated Entry Specialist at Metro Community Development
(810)767-4622 x430 amcclain@metroflint.org

mailto:amcclain@metroflint.org

